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LIVEN®

ABOUT “LIVEN"

“LIVEN" is a sub-brand of ACERA, a Taiwan-based company founded in 1986. The
“LIVEN" ceramic products were created in 1998 as a result of over a decade’s worth
of technological and creative innovation in an effort to integrate the concepts of art,
culture, and health. “LIVEN" ceramic products are the only one of its kind and aims
to provide users with a healthy quality of life through everyday use.

THE CONCEPTS BEHIND “LIVEN"

“LIVEN ()" is a Chinese phonogram meaning “flowing water”, signifying vibrancy,
health and energy. “LIVEN" products aim to embody these qualities and integrate
them into everyday life.

LIVEN BLISS (Tourmaline) PRODUCTS

LIVEN Tourmaline products are hand-crafted with the delicacy of intricate details
through mastered techniques. The exceptional aesthetics are matched by its fun-
ctional design. Through its proprietary technology, this functional method comes
from a complete far infrared radiation on the surface of ceramic wares and its resul-
tant products. Thereby, products can naturally emit far infrared rays and negative
ions. All products qualify for low lead and cadmium content.The range of products
under the LIVEN Tourmaline brand name include travel mug, tall mug, tea set, wine
set, water container, and ceramic accessories.



PRECAUTIONS FOR USE / CLEANING METHODS

« Do not place the cup near children to avoid the cup from droping, damaging or burning.

« Please finish the drink in one day and clean the cup well if filled with juice, milk, vinegar
drink, or tea, to avoid breeding of bacteria which leaves plaque and odor on the cup
and cover.

« Do not leave the tumbler cover and gilded products and decal products in dishwasher,
microwave or near the stove to avoid damage and deformation.

« Do not freeze. Refrigerable. Extremely low temperature and suddenly generated
temperature difference may cause the ceramic tumbler to crack.

« Please use no metal objects, such as steel spoons, to stir inside the tumbler in case of
leaving gray-black scratches on the glaze surface.

« Use soft foam or scouring pad (Use for the porcelain) to clean the ceramic cup, however
avoid using metal brush that will damage the surface of the glaze. Clean the cover with
soft foam to avoid any scratches on the appearance.

o Fully cleanse the cup and cover after each use and air dry separately.

e Please do not soak the tumbler or the lid in water. Water getting into the center
structure of the tumbler .and can cause the ceramic parts of the lid to fall apart.

Do not fill the tumbler full to allow space for hot water to circulate.

o Close the tumbler cover tight to avoid leakage.

o Please the tumbler upright into the backpack to avoid leakage.

o When using a tumbler with the single-walled structure, please be careful of the water
temperature that may cause burns on your hands.

« Do not leave water inside the silicon insulating sleeve when washing the cup because
the water embedded inside the internal groove will increase conductivity and reduce
insulation effect.



PRECAUTIONS FOR USE / CLEANING METHODS

o The tumbler covers, gasket and sleeve are consumable goods, which will result in poor
condition after long-period of use.

Do not hold only the lid of the tumbler in case it may slip or drop off. Make sure that the
loop lid of your tumbler is properly closed before you pick it up.

o Tumbler caps are apt to crack if cleaned with ethanol (alcohol).

 Heat-resisting temperatures of the materials:
The lid of the tumbler: Acrylic cover 5°C ~80°C, ABS internal thread 5°C ~80°C, silicone

sheet-40°C ~150°C.
The loop lid of the tumbler: PP cover 0°C ~80°C, PP internal thread 0°C ~80°C, silicone
sheet-40°C~150C.
Faux Wood Grain-Styled Tumbler Caps: ABS cover 5°C ~80°C, TRITAN internal thread
-20°C ~100°C, silicone sheet -40°C ~150C.



INSULATING SLEEVE APPLICATION

Silicone insulating sleeves made of transparent silicone materials. The back applies
with artistic groove design for appearance and strengthened insulating effect that
matches with the colorful travel mug.
Loading Method: Insert the cup bottom (smooth side on the outide) and pull

up along the rim for adjustment later.

3% Not all travel mugs are accompanied with mug sleeves.
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